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Sanitize 1 0 0 0 0 0 0 0 1 0 5

Security

Aperture Vista 0 62 0 4 0 8 0 0 58 0 0

NIH Data Center

LocalLAN/Connectivity 0 1 0 0 0 0 0 0 0 1 0

Local LAN

Laptop/Troubleshoot 0 1 0 0 0 0 0 1 0 0 40

General Info 0 0 0 1 0 1 0 0 0 0 0

Desktop/Config/Setup 0 1 0 0 0 0 0 1 0 0 12

Hardware

TCP/IP 0 2 0 0 0 0 2 0 0 0 0

Connectivity

Other 0 0 0 4 0 2 0 0 2 0 0

Colocation-ON 0 0 0 8 0 5 0 0 3 0 0

ASR

General Info 0 1 0 0 0 0 1 0 0 0 0

Application Support

Total Tickets Closed: 67

Total Tickets Assigned/Pending/Checked Out: 19

Total Tickets Created: 86

Grand Total: 1 68 0 17 0 16 3 2 64 1 1
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